How can you borrow items with our new pick up service?
Call the Library 412 655 2424 and talk to library staff about what you would like
or email the library with your requests: pleasanthills@einetwork.net
YOU CAN PLACE ONLINE HOLDS through the library catalog
for both Pleasant Hills-owned items and other libraries' items through delivery
or you can call the Library to have staff help you with your requests.
If you would like to have special help with children's items or would like Ms. Dani's help to pick a batch of books,
email her directly with requests: danylod@einetwork.net
or check out her blog to see what she has been doing to help get our books into your hands!

Depending on the demand,
your items may not be ready for pick up the same day of your requests.

How do you pick up your items?

Schedule a time for pick up during the library's operating hours.
Your items will be checked out to you prior to your pick up time.
Items will be in a bag with your name attached, waiting to be picked up by you in the library's parking lot.
In case of inclement weather, a staff person will bring items out to you at the scheduled time
or there will be a tent in the parking lot covering the pick up table.

How do you return your items?

ALL RETURNS must be placed in the library's outside book drop which will be OPEN only during operating hours.
All returns are quarantined for 3 days BEFORE they are checked in
so items may remain on your account for up to a week or so; fines will be waived.

HANDICAP ACCOMMODATIONS will be made at your request- just ask!

Please be patient with us as we are also learning this new way of library life
that keeps both staff and patrons safe.

